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A Coalition of Experts Collecting
Billions for California’s Children
The CHILD SUPPORT DIRECTORS ASSOCATION
OF CALIFORNIA (CSDA) was established in 2000 as
a non-profit association to represent the local child
support agencies of California’s 58 counties. Our
mission is to provide a unified voice and additional
resources for the mutual benefit of local California
child support agencies. Our vision is that child
support professionals share information to develop
and deliver training, policy analysis and excellent
customer service.

A DAY IN THE LIFE
On Monday, April 25, 2016, the Child Support Directors Association of California captured a day in
the life of California’s child support program.
Every day, more than 6,200 child support professionals throughout California work diligently to
support successful outcomes for children by ensuring they receive support from their parents
through establishment and enforcement of financial and medical support obligations.
This publication is dedicated to the children and families of California’s child support program.

WHAT IS CHILD SUPPORT?

Parents who do not live with their children are required by federal and state laws and regulations to
contribute to their support. The child support program works with parents and guardians to
ensure children receive the financial and medical support they need by establishing
and enforcing court-ordered support obligations.
Established 41 years ago, the child support program focus has expanded
beyond the core functions of locating parents, the establishment
of paternity and support obligations, and the enforcement of
support obligations. Today, our program provides familycentered strategies that support successful outcomes for
children through parental engagement, health care coverage,
economic stability, and more. County child support agencies
have become more creative and have identified new and
innovative ways to implement our program.
Working together with parents, stakeholders, and
service providers, we are committed to customer
service, collaboration, and innovation in our service
delivery. We hope this publication provides
insight into the many services that the
county child support agencies provide
to California families. Inside, you
will see terms commonly used
in our program; refer to the
glossary at the back of the
publication for definitions.
With program services
in 54 U.S. states and
territories, more than
60 tribes, and over 25
countries and provinces, the
child support program is more
accessible than ever before.

❱❱ In Federal Fiscal Year
2015, California distributed
$2,247,498,866 through
child support collections.
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HEALTHY FAMILY
RELATIONSHIPS
Healthy relationships between parents who live
apart are vitally important for both child well-being
and stable child support payments.

Access and Visitation
Many parents and children who become separated
have a need to locate each other at some point in their
lives. In some cases, these parents have never met
their children, or have not seen their children for many
years. County child support agencies bring parents and
children together in a very productive and positive way,
both financially and emotionally.

The NAPA COUNTY Give Thanks project was developed to let parents who pay child support
understand how important their support is in the life of their child. Parents receiving support
were asked to send a letter from either them or their children, thanking the paying parent for
their support and letting them know why it was so important. Letters came in from parents and
their kids as young as three to teens getting ready to graduate from high school. In English and
Spanish, they expressed thanks to the parent and Napa County for the support they received.
They also described the benefits the child received due to the support which helped with
everything from basic needs to lessons and sports. In one case, the letter initiated a relationship
between a dad and his ten year-old daughter who wrote, “I love my dad even though I never met
him and would be completely open to having him visit…I appreciate the support so we can pay
for food, school and the doctor.” While he paid support, the dad had no contact with his child for
years. After receiving the thank you letter, the dad contacted Napa County and asked them to
send a letter back to the mom asking permission to begin communicating with his daughter.

4

C H I L D S U P P O RT D I R E C T O R S A S S O C I AT I O N O F C A L I F O R N I A

When a RIVERSIDE COUNTY child support attorney works with parents who are willing
to agree to a child support order amount and who want to increase the visitation time, the
attorney includes information in the court order regarding the change in visitation time.
In the majority of these cases, the increase in visitation time results in the parents getting
along better. It restores a certain level of trust between the parents and helps to form more
meaningful relationships with the children.

❱❱ On April 25, 2016,
1,487 child support
cases were opened
in California.
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ENGAGEMENT OF PARENTS

County child support agencies have designed and implemented
creative outreach strategies to encourage the engagement of parents
in child support matters.

Fatherhood Programs
Fatherhood programs help remove barriers that prevent noncustodial
fathers from paying child support and engaging with their children.

A father interested in the MERCED COUNTY Human Services Agency program All Dads
Matter visited the program as well as participated in a workshop for expectant dads called
“Boot Camp for New Dads.” He later participated in the Leadership for Life program, which
is a series of workshops that helps dads learn how to navigate various community services.
By participating in these programs he learned child support could assist him with his effort
to secure visitation with his four children. After completing the final program he stated of
all the things he learned, what was most impactful was the term “self-sufficiency.” He added
that he had never heard that term before but that he definitely wanted that for himself and
his children. With assistance from the All Dads Matter team he was able to secure a full-time
position with a major company within the area. He then met with his child support
caseworker and was able to set up a payment plan that enabled him to
support himself and contribute to the support of his children. He
later stated that if it were not for the child support workshops
and working with his caseworker he probably would have
avoided his obligation and continued to build arrears. The
❱❱ On April 25, 2016,
father continues to work full-time, sees his children regularly
and is meeting his child support obligation. By doing so, he has
2,847 interviews
reached his goal to be “self-sufficient.”

were conducted
with parents.
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Veterans Outreach
County child support agencies work with veteran organizations to help parents who have served our
country meet their responsibilities to their children.

On April 25, 2016, the STANISLAUS COUNTY Outreach Team attended the local Veterans
Advisory Commission held monthly by local veteran stakeholders. In attendance were The
American Legion, Veterans of Foreign Wars, American GI Forum, local county departments
and representatives from Congressman Jeff Dunham’s Office. The team provided information
on the services provided by the child support agency and highlighted core services such as
establishing paternity and obtaining child support and medical orders. An opportunity was
given to the team members to explain the modification process and provide details about the
Pathway to Self Sufficiency grant and the Compromise of Arrears Program. At the conclusion
of the presentation an important question was asked, “how can we help child support?” Staff
answered the question by stating that they would like each organization to talk about child
support and its many services to other agencies, especially to their local veterans.

Prison/Jail Reentry Programs
County child support agencies partner with local jails and probation departments to assist currently
and formerly incarcerated parents with their child support case.

PLACER COUNTY child support professionals regularly visit county jails to meet with
inmates about their child support issues and provide needed services. During a visit to
the county jail in Roseville, a Placer County child support professional met with an inmate
who had recently been incarcerated. He stated that he had two cases, one in Butte County
and the other in Placer County. He wanted to make sure his address was updated so he
would receive all of his mail while he was incarcerated. He stated that he was committed
to keeping up with his child support obligations once he was released. The caseworker
updated his case records to show his incarceration status and wrote him a letter letting him
know that his records had been updated. She also provided updated account information
and her contact information in case he needed to speak with her.
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ECONOMIC STABILITY

County child support agencies work collaboratively with parents and
community partners to establish realistic support obligations and
increase the reliability of child support payments.

Cases with Orders

❱❱ On April 25, 2016,
900 wage assignments
were issued totaling
$539,747.

Child support orders are established based on the ability of the
parents to pay. Either parent can request a review and modification
to their child support orders if there is a significant change of
circumstance.

A SAN JOAQUIN COUNTY family’s living arrangement consisted of one child living with the father
and two children living with the mother. During a meeting between the father and the caseworker,
the father provided information that resulted in the mother needing to pay child support based on
both parties’ incomes and the amount of time each child spent with each parent. This was hard for
the mother to accept since two of the three children lived with her. After the caseworker spoke to
both parents they agreed to a child support payment amount that was different than the calculated
statewide guideline amount. It was apparent after working with both parents that they love their
children very much and want what is best for them. The San Joaquin County caseworker stated,
“it was a pleasure to help facilitate their negotiation and assist them with reaching an agreement.”

For one SOLANO COUNTY attorney in court working a case involving multiple states,
actions taken during the support order modification process resulted in a child support
increase from $947 per month to $2,359 per month for a single mother raising 3 children.
When the attorney discussed the outcome of the hearing with the mother by phone, the
news was received with gasps of shock, followed by tears of joy. The mother expressed
to the attorney that the child support order would make a tremendous difference for her
children, such as allowing them to participate in school field trips and extracurricular
activities, providing new clothing, and no longer having to choose between purchasing food
or other essential items.
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Collections
The California child support program has many tools
and services designed to make the collection of child
support efficient and effective.

Child support professionals in COLUSA, LAKE, and BUTTE COUNTIES worked together
to collect and distribute almost $50,000 in child support owed by a parent after money was
received from a trust. The entire amount collected went directly to the family.

FRESNO COUNTY child support professionals successfully collected more than $132,000
from a profit-sharing plan held by a parent owing child support. The child support agency
pursued a qualified domestic relations order as a means of collecting past due support. The
entire collection was distributed to the parent who was owed the child support.

Sometimes communication between parents can be difficult.
Child support professionals often become the point of contact
between parents who need assistance in negotiating payment
agreements. An IMPERIAL COUNTY caseworker successfully
negotiated a payment of $30,000 in past due child support in
exchange for a waiver of the remaining balance. At the end of
the day both parents walked away feeling satisfied with the
results and the children received much needed support.

❱❱ On April 25, 2016,
$12,090,122 was
disbursed to 70,894
parents.
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A mother receiving support agreed to close her child support case if she received a lump
sum payment from the father. After receiving detailed information from the caseworker in LOS
ANGELES COUNTY about the benefits of paying off his past due child support, including
release of his license and passport and removal of negative information from his credit report,
the father was open to discussing an agreement. The caseworker worked with both parents to
help them reach an agreement and understand the legal ramifications. The following day, the
father returned with a $65,000 payment. The mother, who has stage four cancer, was delighted
that she now had money to help with college expenses for their children.

A mother who was a victim of domestic abuse with two young children was receiving partial
and irregular child support payments from her former husband, a successful businessman,
and the abuser. The father was self-employed and many of his transactions never saw the
light of day or a conventional bank account making enforcement of the orders challenging. To
facilitate collections for this case, the MARIN COUNTY child support agency filed contempt of
court charges. Once the charges were filed payments became consistent and timely. When the
father was told his driver license would be suspended and his non-payment of child support
would impact his credit he was willing to work with a child support professional to facilitate an
agreement. Marin County was able to collect a significant lump-sum past due child support
settlement for the mother which brought his account current. The father’s contempt of court
charges were discharged and other enforcement remedies were no longer a threat. With the
lump-sum payment, the mother was able to make a down payment on a house and with regular
subsequent child support payments, provide stability for their children.

A MARIPOSA COUNTY caseworker met with parents who recently separated. After several
conversations with each parent, a meeting was scheduled for the parents to come together
and meet with the caseworker. The parents were able to discuss the matter civilly, and agree
on a child support amount which was legally finalized in a stipulation.
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A MERCED COUNTY child support attorney worked to obtain a child support payment of
$40,000 through the father’s 401(k) plan using a qualified domestic relations order. The entire
amount was paid to the mother who was owed the child support. She indicated that she would
use this critically-needed money to pay for her child’s medical needs.

Child support professionals in EL DORADO COUNTY worked closely with the Canadian
Interjurisdictional Support Orders Unit to clarify a Canadian child support order. This
clarification allowed for the correct interpretation based on the exchange rate to ensure the
parent owing child support was paying the accurate amount.

One day per week, SAN BENITO COUNTY sends child support professionals to family court
to assist parents and serve as a resource to the judge who will be hearing child support cases
in court. In April, the judge asked staff to meet with a parent receiving support who was in
court. During the meeting it was determined that the parent owing support was hiding income.
Following up, the caseworker did some research and found that the parent owing support had
additional self-employment income of which the court was not aware. This information led to
collections totaling $8,200 in past due child support.
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A mother in SAN LUIS OBISPO COUNTY contacted her
caseworker to provide essential information pertaining to
her case. She informed the caseworker that the father’s
grandmother passed away and he would be inheriting
assets from a trust. After conducting additional research
the caseworker was able to locate the name and phone
number of the trustee which allowed her to issue a
withholding order and a check was sent to the mother
in the amount of $40,083.52. The mother was overjoyed
with this news and said, “It makes me emotional. I have a
child that needs braces and now I can get the braces and
oral surgery.”

After having had her case closed for several
years, a mother in SUTTER COUNTY re-opened
her case and requested collection on past due
support. She heard the father was inheriting a very
large sum of money from his deceased father’s
trust. The caseworker and attorney verified the
pending inheritance from the trust and kept in
constant contact with the father, mother, and
trustees. Their persistence paid off when the
trustees arrived at the office with a check for the
full past due balance of $53,190.67. When the
child support attorney informed the mother that
a check for the full balance was on its way to her,
the mother was simply overjoyed and speechless.
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A father visited VENTURA COUNTY requesting information pertaining to his SAN
BERNARDINO COUNTY child support case. After confirming his identity, a Ventura County
caseworker and a child support financial specialist assisted the customer in making a
$10,237.85 cash payment to pay off his entire past due balance. The cash payment was
accepted in the Ventura office and forwarded to the State Disbursement Unit for processing
where it was applied to the San Bernardino case. The father appreciated the assistance and
convenience he received from another county while the mother and children received an
unexpected support payment which significantly impacted their financial situation

Child support professionals in YOLO COUNTY discovered an inheritance a father owing child
support was about to receive. The father had not made any payments to the mother for support
since the case had opened. This was an opportunity to turn things around for the family. After
preparation of court documents and communication with the executor of the estate and the
mother, Yolo County was able to collect $39,816.68. Mother and child were waiting for the big
check. The caseworker could hear the happiness in the mother’s voice when the caseworker
made a follow up call. After, the caseworker said, “children will always be a motivator for me to
collect support for families knowing we can make a difference in the community we serve.”
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Social Security
Social Security provides data to child support agencies to help locate individuals and their
assets to collect support or to establish a child support case.

A child support case was transferred from RIVERSIDE COUNTY to SISKIYOU COUNTY. Prior
to relocating, the mother had informed Riverside County that the father had applied for Social
Security benefits and was in the process of appealing a denial of benefits. Having relied on
public assistance benefits in the past, and despite efforts by the father to convince the mother
to close the case, she requested to keep the case open for collection of current support and
$192,000 in past due support. At the end of April, the mother came into the office and set up
direct deposit into her bank account, anticipating that she would be receiving some payments
from the father’s Social Security that had been recently approved. The mother also confirmed
that she had discontinued public assistance so that she could start receiving the child support
amount, rather than relying on the State for support. The first payment from the withholding
order from Social Security was received in the amount of $800 and sent to the mother. Within
two days, the lump sum payment was received in the amount of $31,655.50 and was applied to
the balance due to the mother. The mother can now count on receiving monthly child support
on a monthly basis.
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Employment Partnerships
Employers play a key role in ensuring families receive the financial and medical support they need.
Over 70 percent of all child support collections are through payroll deductions.

SAN MATEO COUNTY partners with the County Human Services Agency to help parents
remove barriers to employment so they can become self-sufficient, provide consistent child
support payments and help raise their children to be healthy and successful. Working in
collaboration with the San Mateo County Vocational Rehabilitation Services (VRS), which
provides job training and placement services to economically disadvantaged county residents,
caseworkers work with parents to identify barriers to employment and coordinate 40-hour
vocational skill assessments and on-the-job training. The county child support agency
was recently able to assist a father who had been unemployed for over a year, receiving
CalFresh benefits and living with his parents after unemployment benefits were denied. While
working on his GED, San Mateo County staff were able to provide a referral which resulted
in employment with Goodwill Industries. This job allowed the father to make child support
payments and avoid further enforcement action. The department has been successful in
assisting many parents with employment opportunities through the partnership with VRS.

Obligation Management
When circumstances change, such as a change in a parent’s income, a child support order may be
modified to ensure that it accurately reflects the non-custodial parent’s ability to pay.

Despite having made consistent payments toward his past due child support obligation, a
father in SAN FRANCISCO COUNTY still owed a considerable amount. Physical disability and
reduced earnings forced him to consider whether or not he could afford to continue living in the
Bay Area near his children, or move out of state. After contacting San Francisco’s Compromise
of Arrears Program Coordinator to request assistance with his balance, it was determined he
was eligible for the program and qualified for a compromise of 63 percent of his outstanding
balance. Affordable repayment terms were established which allowed him to pay off his balance
and remain in the Bay Area with his children.
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Prior to starting the process of modifying his child support order, a father in SHASTA COUNTY
had a balance of $37,000, with interest accruing at $230 per month and a history of working
temporary jobs. No payments had been received from him for the preceding 12 months. Upon
contacting the county child support agency and learning about the order modification process,
he expressed willingness to cooperate. A family conference was held and both parents were
willing to come together and talk about support as well as their most important concerns
regarding their son. The mother was receptive and willing to negotiate with the father. She
explained that the lack of financial support made her feel that he did not care and the lack of
follow through with visitation crushed their son. The father responded that he felt tremendous
guilt, but he loved his son and wanted to be part of his life. However, he feared that his son
would reject him because he had not been a good role model. The mother was touched by his
emotional testimony and reassured him that he would not be rejected by their son. The father
promised to support her and his son financially and follow through with visitations. The family
reached an agreement on support terms resulting in lowered current child support, increased
payments towards past due support and suspension of the monthly accrual of interest on the
past due support. The father made a promise to pay support moving forward and he has kept
his promise.

A child support order was established in 2003 for a mother who had struggled and faced
several challenges in her life. With a history of minimal education, time spent in and out of jail,
and substance abuse issues, she accumulated a significant amount of past due child support.
To get her life back together, she worked closely with Social Services to assist her with
securing employment and getting custody of her children. Even so, finding permanent housing
for her and her children continued to be a challenge, particularly being able to save enough
for the initial housing rent payment. SAN BERNARDINO COUNTY worked closely with the
mother to complete a Compromise of Arrears Program agreement that allowed her to pay off
her arrears using part of her income tax refund. Using the remainder of her tax refund she was
able to obtain permanent housing.
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Passport
Parents who owe more than $2,500 in past due child support are denied issuance or renewal of a
passport and must pay their past due support before their passport is released.

After carefully planning a family trip to Mexico with his family, a father who owed child support
learned that his passport was suspended due to past due child support owed to the State.
The SANTA CRUZ COUNTY caseworker told him about the Compromise of Arrears Program.
After reviewing the case accounts, it was determined that the father qualified for a 42 percent
reduction of his past due support. The father’s employer and long-time friend loaned him the
money to pay off his balance which allowed the child support agency to expedite the release
of his suspended passport so he could travel to Mexico with his family.

State Licensing Match System
Issuance and renewal of professional and driver licenses can be denied for parents whose child support
accounts are delinquent.

A self-employed father who had just been offered a new job came in to the CONTRA COSTA
COUNTY office to get his driver license released, explaining that he needed his license for
the job. The father had three child support cases and owed a substantial amount of past
due child support. He was able to make two months’ worth of payments and the department
worked with him to establish a payment plan for the money he owed to keep his license
from being suspended in the future.
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A caseworker in TULARE COUNTY assisted a father by phone on a closed case. The
parent’s occupational license had been suspended due to prior delinquency on his case
in Kern County. Instead of referring the father to KERN COUNTY, a license release was
generated and coordinated by staff of Tulare County.

Real Property Liens
Proceeds from the sale of property are collected through liens filed against parents who owe child support.

A father with two cases in SONOMA COUNTY had a long history of only making occasional
payments. Both cases were open for ten years and the only time he paid child support was
to obtain a release of his driver license. He consistently stated he could not find employment
and his earnings as a handyman were paid under-the-table.
The caseworker was happy to receive contact from a title company in response to a property
lien issued by Sonoma County for a property that was owned by the father. Because of the
lien, the title company issued a check for $27,394.82. The two mothers were both thrilled to
receive a very substantial payment.

18

C H I L D S U P P O RT D I R E C T O R S A S S O C I AT I O N O F C A L I F O R N I A

Financial Institution Data Match Program (FIDM)
When a parent’s child support account reflects a past due balance of $100 or more and is more than
60 days late, the county child support agency must report the account to the FIDM program. Action is
then taken to seize funds from bank accounts, tax returns, royalties, commissions, rental income, or
dividends to satisfy the past due child support obligation.

A mother in SACRAMENTO COUNTY sought help to enforce a court order which had been
obtained in 2004. As a result of a bank levy issued by the county child support agency on
the father’s bank account, she received a check for $147,468.09 and is now receiving regular
monthly payments from an income withholding order.

Workforce Development/Vocational Training Partnerships
County child support agencies partner with local workforce development programs, both public and
private, to establish a network of resources to assist parents owing support develop the skills needed
to obtain employment. Parents can be referred by their caseworker or by the courts as part of a work
search order.

A father with a child support obligation in TEHAMA COUNTY had been looking for
employment for quite some time. He sustained an injury and had limited use of his dominant
arm. He was ordered by the Court to get a job but after disclosing his physical limitations he
was not offered employment. He would often collect recyclables in order to make his child
support payments. His child support caseworker referred him to the Job Training Center
where he was placed in a job and paid through a federally-funded grant program. Though it
was meant to be temporary, the employer was so impressed with his work ethic that he was
hired for a full-time position. The father told his caseworker how much he appreciated the
referral to the Job Training Center and that he was happy to be working full-time again.
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Resource and Referral Programs
The California child support program collaborates with community-based organizations and public
agencies to help parents meet their child support obligations.

A father came to GLENN COUNTY to report that he was unable to work because of an injury and
could not pay child support. He applied for Social Security benefits but was told it could take a
long time to receive a payment. The caseworker encouraged him to consider applying for State
Disability Insurance which was granted several weeks later. This parent was very appreciative for
the help he received and gratified to now be able to support his child.

KERN COUNTY participates in an ongoing collaboration with the Volunteer Income Tax
Assistance Program to assist with tax preparation for individuals who qualify for the program.
This partnership provides eligible Kern County residents with services which are critical to
improving the lives of their residents.

A caseworker in SAN DIEGO COUNTY met with a father who was fearful of speaking to the
county child support agency because he was unable to support his children. The father suffered
from a disability that kept him from working for several years resulting in homelessness and a
reliance on public assistance. The father’s initial hesitance turned to gratitude as a caseworker
was able to assist him with establishing a voluntary support order for zero dollars per month. The
father was thankful to resolve his child support issues and also appreciated the free computer
access provided in the Family Services Center which allowed him to research housing options
and other resources.
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PARENTING TIME
PLAN/CO-PARENTING INITIATIVES
Spending positive time with both parents promotes child well-being
and is associated with better child support outcomes.

❱❱ On April 25, 2016,
306 non-custodial
parents were located.

Helping Parents and Children Reconnect
It is in the best interest of the child when they have positive interaction
and involvement with both of their parents. Local child support agencies
encourage parents to support their children, both financially and emotionally.

After nearly two years of attempting to locate a child’s mother to enforce a child support
order, MONTEREY COUNTY received information that the mother was incarcerated in
county jail. Once the mother was released, she contacted the county child support agency
to address her past due balance. Through the Compromise of Arrears Program she was able
to reduce the amount she owed. She went to court and regained custody of her children
and now holds a supervising position in a community organization assisting others in
securing employment.

CENTRAL SIERRA CHILD SUPPORT AGENCY • A caseworker in AMADOR COUNTY
coordinated with a caseworker in CALAVERAS COUNTY to help a father who was in a drug
treatment facility and had no income. The Amador county caseworker was able to establish
a child support order for zero dollars during the time the father was receiving treatment and
his children were in foster care. The support order for zero dollars allowed the father to focus
on his recovery as the first steps necessary to be reunited with his family.
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SANTA BARBARA COUNTY was asked to forward a letter from a daughter to her father who
lived outside of the home. Even though the county child support agency had no contact
information for him, the caseworker was able to find an email address and send him a
message. One week later, the father responded, thrilled that his daughter wanted to reach
out to him and was eager to re-establish ties. He provided his cell phone number and asked
that it be given to his daughter. The daughter was happy that she could share her thoughts
with her dad.

As part of the order establishment process, SAN DIEGO COUNTY invites both parents to come
to a case resolution meeting. During the meeting, the child support professional attempts to
finalize the child support order along with a parenting time order, which addresses the amount
of time each parent will spend with the child(ren). At a recent meeting, a mother explained
that she would not agree to her child’s father spending extra time with the child because
of his excessive drinking. She agreed to a parenting time order, but would not agree to the
child spending the night with his father. When San Diego County followed up with the family
six months after the parenting time order was established, the mother advised that the case
resolution meeting was a turning point for the father. Following the mother’s confrontation with
the father over the alcohol abuse issue he completed a rehabilitation program, joined Alcoholics
Anonymous and has been sober for several months. Because of the father’s sobriety his
parenting time with his son has increased considerably and they now have full weekend visits,
including overnights. The father shared that, “if the department hadn’t provided us a safe place
to discuss parenting time, I may not have confronted my issues, and would not be spending as
much time with my child.”
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Thankful Families
The work performed by the staff of the local child support agencies positively affects children and
parents every day.

The EASTERN SIERRA REGIONAL child support agency received the following positive
feedback from a parent owing child support: “The child support program- It does make a
difference in everyone’s life. Not just for us – Non custodial parents – but for the child – that
needs the support in general. We as parents need to stand up and work to support our offspring.”

A caseworker in LAKE COUNTY received a call from a father who had questions about his
case. After answering his questions, the parent told the caseworker that his interactions with the
office had been a great experience. Although he owed a great deal of past due child support,
the gentleman expressed appreciation for the help he received and stated that he was genuinely
pleased with his experience.

MADERA COUNTY father had a New York child support case and received notice of a
scheduled court hearing in New York. The father visited the child support office in Madera
which helped facilitate his participation in the hearing, including providing information to
the New York court. The father rated Madera County with the highest marks possible on the
customer service survey he completed for excellent service.

An unemployed father contacted ORANGE COUNTY because he could not afford to pay his
child support. The modification process was explained to both the father and mother. The
mother was reluctant to proceed with the modification because it would result in a reduction
in the amount she was receiving. The caseworker worked with both parents and explained
the benefits of a stipulated agreement. After some discussion, the mother agreed. The father
was very thankful and stated, “Your office has changed how people are being treated. Your
process is quick and beneficial to both parties.”
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A customer sent an email regarding their experience with the SANTA CLARA COUNTY child
support attorney and caseworker staff assigned to their case:
“I would like to thank you both for all of your patience and hard work that you have put
forth in our case. I know I have not been easy to deal with at times. Both of you have
displayed professionalism and integrity through these difficult times that I have been
facing. I just wanted to take the time to say that I appreciate what you have done and are
doing for our case. I know our son is going to benefit from the outcome of this case. If he
were afforded the opportunity to tell you both he would say thank you. I would like you
both to forward this email to your bosses to let them know what a great job the both of
you have done in our case.”

CUSTOMER SERVICE/CUSTOMER CONNECT

We are committed to providing our customers with a positive child support experience that exceeds
their expectations.

❱❱ On April 25, 2016,
15,398 phone calls
were taken for child
support program
customers.
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A child support professional in ALAMEDA
COUNTY had the opportunity to present child
support information to a group of parents at
the Mujeres Unidas y Activas office in Oakland.
Parents in attendance asked a wide range of
questions and expressed relief after hearing
immigration status is not considered when
enforcing child support. The participants were
grateful for the information, and asked that a
representative from the child support program
come back on a monthly basis to provide
information to other interested parents, assist in
completing applications for service, and answer
general questions.

C H I L D S U P P O RT D I R E C T O R S A S S O C I AT I O N O F C A L I F O R N I A

The NORTH COAST REGIONAL child support agency recently implemented a family meeting
process where both parents meet with a child support professional to reach an agreement for
a child support order. During the meeting, the child support professional explains the legal
documents which will lead to establishment of the order, and the benefits of reaching an
agreement. If an agreement is made, the parent owing child support is assisted with setting
up an online payment account and making the first payment. Child support professionals
who conduct these meetings received training provided by Humboldt Mediation Services to
improve their ability to work with families. The process has been extremely successful with
helping parents to reach agreements.

CHILD SUPPORT PREVENTION

Raising awareness within our communities about the financial
and legal responsibilities of child support can encourage
behaviors that support healthy child development and
responsible parenting choices.

Youth/Teen Parent Outreach
Educating young parents about the child support
program helps them to understand the services
available to help them make support decisions that are
best for their children.

PLACER COUNTY child support staff recently
visited young mothers and fathers attending a
local high school to help them better understand
services available through the child support
program and to answer their questions. Sharing the
truth and dispelling the myths about child support
enables young parents to be confident making
decisions about support for their children.
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SONOMA COUNTY offers a high school outreach program to educate teens on the
responsibilities of parenting with an emphasis on the financial challenges of parenting.
Staff deliver presentations that provide an overview of child support processes while
incorporating fun activities to encourage student involvement. Students enjoy an exercise
that uses monopoly money to demonstrate a lesson in budgeting and how having a child
could impact their financial future. The high school outreach program is very informative and
beneficial to the students. Presenters find this to be a very rewarding experience, particularly
when every student in the classroom shows their appreciation with a hug or handshake.

26

C H I L D S U P P O RT D I R E C T O R S A S S O C I AT I O N O F C A L I F O R N I A

Glossary
ARREARS: Unpaid child support owed
by a parent who is obligated to pay by court
order. Interest is charged on arrears.
COMPROMISE OF ARREARS PROGRAM
(COAP): An agreement to reduce arrears, including
interest, owed to the state in cases where public
assistance benefits were paid for the child.
CUSTODIAL PARTY: The party receiving child support
payments.
ENFORCEMENT: Actions taken to obtain payment of support
obligation contained in a child support order.
NONCUSTODIAL PARENT: The parent obligated to pay child support.
OBLIGATION: A recurring, ongoing amount of money to be paid by a parent as
ordered by a court or administrative agency; financial support such as child support, family
support, spousal support, or medical support.
PATERNITY: A legal determination of fatherhood.
QUALIFIED DOMESTIC RELATIONS ORDER: A domestic relations order that is issued by
the court that awards the non-employee spouse a specific share of the pension benefits of the
employee spouse.
STATE DISBURSEMENT UNIT: The single site in each state where all child support payments are
processed.
STIPULATION: A written agreement between the parties that certain facts are true and will not be
contested for the purposes of a particular lawsuit.
WAGE ASSIGNMENT: A court order, administrative notice, or legal process by which automatic
deductions are made from the wages or income of a parent owing child support.
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